
Individuals travelling with 
goods between the UK and EU
A resource pack for partners, with information 
about social media and posters.
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Social Media - descriptor wording for all ‘inbound’ posts

Check what you will be able to bring into the UK tax 
and duty free after Brexit at www.gov.uk/duty-free-
goods
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Social Media - descriptor wording for all ‘outbound’ posts

The UK will introduce duty free shopping for those 
travelling from the UK to the EU after Brexit. After  
Brexit, check which goods you will be able to bring 
in and take out of the UK tax and duty free at  
www.gov.uk/duty-free-goods
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Social Media - descriptor wording for all ‘online service’ posts

You can use HMRC’s new online 
service to check and pay any tax and 
duty due on items you’ve bought in 
the EU, after Brexit. Find out more at 
www.gov.uk/duty-free-goods

Motion sequence
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Posters

ANYONE TRAVELLING  
TO AND FROM EUROPE

After Brexit, if  
you’ve bought goods 
that are tax or duty 
free in the EU, you  
may need to pay tax 
and duties before 
entering the UK
Use HMRC’s new online service from 
72 hours before you arrive in the UK.

Find out more at  
gov.uk/duty-free-goods

Get ready for Brexit

Shopping in the EU Poster.pdf

ANYONE TRAVELLING  
TO AND FROM EUROPE

After Brexit you can 
buy duty free goods 
when travelling 
from the UK to any 
destination, including 
the EU
Find out more at  
gov.uk/duty-free-goods

Get ready for Brexit

Travelling from the UK Poster.pdf



Posters (continued)

ANYONE TRAVELLING  
TO AND FROM EUROPE

After Brexit if you pay 
tax and duty in the 
EU, you can bring an 
unlimited amount  
of goods for personal 
use to the UK
Find out more at  
gov.uk/duty-free-goods

Get ready for Brexit

ANYONE TRAVELLING  
TO AND FROM EUROPE

If you are planning  
to claim a VAT refund 
in the EU after Brexit, 
you will need to pay 
VAT and you may need 
to pay duties before 
entering the UK
Use HMRC’s new online service from 
72 hours before you arrive in the UK.

Find out more at  
gov.uk/duty-free-goods

Get ready for Brexit

Claiming a VAT refund in the EU Poster.pdf Travelling to the UK Poster.pdf



Posters (continued)

ANYONE TRAVELLING  
TO AND FROM EUROPE

Non-EU residents, 
after Brexit, claim 
your VAT refund 
before you leave 
the UK
You need to claim your VAT refund for goods  
bought in the UK before you leave the country. 
Refunds will only be authorised on goods that  
are being permanently taken out of the UK.

Find out more at  
gov.uk/duty-free-goods

Get ready for Brexit

Claiming a VAT refund_Outbound Poster.pdf




